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Comments 

Since this question had not been formally asked in the 8 years that BDL has been fine-free, 
John replied to the patron with the information that ended up being this post on our 
website. (Also attached below.) 
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COMMENTS AND PUBLICITY 
July 15, 2025

John Rucker <ruckerj@branchdistrictlibrary.org>

Webform submission from: Suggestion Box
1 message

>Thu, Jun 26, 2025 at 9:25 AM

To: bdlmanagement@branchdistrictlibrary.org

Submitted on Thu, 06/26/2025 - 09:25

Submitted by: Anonymous

Submitted values are:

Your Contact Information
Contact Information

Your Message
Subject
Return of books/overdue fees

Message Body
Please remind me why you no longer charge late fees. What is the incentive for books to be returned on time? I have to
often wait for books I have on hold because someone didn’t return them on time andthere are no consequences if they
don’t return the books. This is very irritating to me.
The program of no late fees has the potential of penalizing the people who return their books on time. Because the people
who return their books on time end up waiting longer when other people don’t return their books on time. So the system
seems to actually benefit the people who don’t return there books on time as opposed to those who do. It seems like you
are catering to those who don’t follow the rules at the expense of those who do.
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8 Years of Being Fine
Free

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The Coldwater Branch Manager, Christina Holibaugh, has talked to the patron who 
submitted the comment card. Christina is actively working to identify the individual who is 
approaching library guests to take appropriate action. At this time the individual has not 
been identified by library staff.  

Google reviews 
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